
0799 950 728

colmechdrivefix@gmail.com

Nairobi, Kenya

We come to you!

SERVICE PARTNER AGREEMENT

PARTNER NO.

DATE: / /

For independent mechanics and tow operators joining Colmech DriveFix. Please also apply in the DriveFix app so we can verify your documents.

1. PARTNER DETAILS

Full name: ID / passport no.:

Business name (if any): KRA PIN:

Phone: Email:

Base location: Years of experience:

Partner type: Mechanic Tow operator Both

Services offered: Vehicle makes:

Areas / counties covered: M-Pesa number for payouts:

2. DOCUMENTS ATTACHED

Copy of ID Certificate / proof of training Good conduct certificate Driving licence Tow truck logbook and insurance

Other: 

3. KEY TERMS

3.1 Independent business
The Partner works as an independent business, not as an employee of Colmech, and is responsible for their own tools, transport, taxes and
licences.

3.2 Jobs and quotes
The Partner accepts only jobs they can do, keeps the job status updated, sends an itemised quote in the app and never starts work before the
customer approves it.

3.3 Commission and payouts
Customers pay through DriveFix. Colmech keeps a platform commission of % of each job and pays the balance to the M-Pesa number
above. Commission on cash jobs is deducted from the next payout.

3.4 Warranty
Customers get a 30-day workmanship warranty. The Partner fixes covered problems on their own jobs at no labour charge.

3.5 Conduct and customers
The Partner is honest, polite and works safely; does not take DriveFix customers off the platform for work introduced through DriveFix; and uses
customer details only for the job, as the Data Protection Act, 2019 requires.

3.6 Suspension and ending
Colmech may suspend or end the partnership after serious complaints, fraud or misconduct, after hearing the Partner's side. Either party may
end it at any time; money owed is settled at the next payout.

The full Mechanic and Tow Operator Terms on the Colmech DriveFix website form part of this agreement. Governed by the laws of Kenya.

4. SIGNATURES

PARTNER

Name:

Signature:

Date:

FOR COLMECH DRIVEFIX

Name:

Position:

Signature:

Date:

Colmech DriveFix
0799 950 728 (call or WhatsApp) | colmechdrivefix@gmail.com
Nairobi, Kenya | Scan to WhatsApp us

EXPERT CARE TO EVERY RIDE


